
Overview of Resources to 
Support Training Family 

Planning Staff

August 29, 2024



Hi, I’m Katie

Katie Quimby 
Director, New York 

State Family Planning 
Training Center
Deputy Director, 

Reproductive Health 
National Training Center
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Your turn
Help me get to know you. Tell me in the chat
• Your name
• Your organization
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Objectives
● Describe trainings that staff working on 

Family Planning Program-funded projects 
need to take

● Identify resources to help with training 
completion and monitoring

● Explore training opportunities on other 
reproductive health topics
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Family Planning Program 
Training Policy

Who needs to be trained?
On what?
By when?
And why?
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nysfptraining.org
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Policy 2.4. Staff Training
In order to ensure the 
quality and consistency of 
services rendered, service 
sites must have a training 
plan to address the training 
needs of new hires, assess 
the competencies of 
current staff, and support 
opportunities for continuing 
education. 
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Source: New York State Family Planning Program Policy and Procedure Guidance



Staff Training Policy
All staff who perform duties for the NYSFPP 
must complete the trainings listed out on the 
NYSFPP Training Document or equivalent 
training determined by NYSFPP. 
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Source: New York State Family Planning Program Policy and Procedure Guidance



nysfptraining.org

10See the Training Guidance

https://nysfptraining.org/training-calendar/training-guidance/
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See the Training Guidance

https://nysfptraining.org/training-calendar/training-guidance/


You asked…
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Do these requirements overlap with Title X 
requirements? 

Source: Title X Handbook



Staff Training Policy cont.
This includes in-kind staff positions, temporary 
staff positions (interns, fellows, interim staff, staff 
filling in for staffing gaps/shortage, etc.) and 
contracted positions.
o For temporary staff, the training 
acknowledgement form acts as documentation 
that temporary staff were informed and oriented 
on the key training topics. This acknowledgement 
will fulfill the training requirement for temporary 
staff.
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Source: New York State Family Planning Program Policy and Procedure Guidance



Staff Training Policy cont.
For subrecipient agencies who believe an in-
house training they offer meets the 
requirements of the NYSFPP, training 
presentations may be submitted to the 
Program Manager for review and approval.
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Source: New York State Family Planning Program Policy and Procedure Guidance



Staff Training Policy cont.
• Subrecipients must participate in annual 
Family Planning Provider Meeting.
2024: https://nysfptraining.org/2024-provider-
meeting/
2025: Details coming soon

• Per their license, all project personnel must 
fulfill continuing education requirements set 
forth by the NYS Department of Education, 
Office of the Professions.
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Source: New York State Family Planning Program Policy and Procedure Guidance

https://nysfptraining.org/2024-provider-meeting/


Training Tracking
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Staff Training Policy cont.
Service sites must maintain accurate 
documentation of training records for all 
hired staff and have a method of evaluating 
staff delivery
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Source: New York State Family Planning Program Policy and Procedure Guidance



RHNTC Training Tracking System
The Reproductive Health National Training Center 
(RHNTC)’s Training Tracking System is a FREE tool 
providers can use to create and share training lists, 
assign and track completed trainings of staff, and 
download reports of staff participation in training. 

The Training Tracking System can be used to track 
trainings that New York State Family Planning 
Program providers are expected to complete as part 
of their participation in the Family Planning 
Program. 
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Recorded Training
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Webinar: How to Use the RHNTC Training 
Tracking System to Assign and Track Family 
Planning Staff Training



Step by Step Guide

Using the RHNTC 
Website to Track Your 
Network’s Training 
Completion Job Aid

Step by step 
instructions for using 
the Training Tracking 
System.

22Download the job aid

https://rhntc.org/resources/using-rhntc-website-track-your-networks-training-completion-job-aid


Training Tracking with RHNTC

23See the Training Guidance

https://nysfptraining.org/training-calendar/training-guidance/


What other training 
tracking strategies 
have worked for you?
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Going Beyond Required 
Trainings for Staff 
Development
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Staff Development
Policy 2.4 covers minimum training 
requirements, but there are so many training 
opportunities to help staff grow and develop. 

Prioritizing staff development signals that the 
organization values staff contributions and is 
invested in their learning, growth, and 
improvement. 
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Staff Development for 
Retention
• Identify the essential knowledge, skills, and 

attitudes needed to be effective and 
successful

• Design a 30-60-90-day onboarding process 
to help new hires

• Provide staff with opportunities to learn
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Download the toolkit

https://rhntc.org/resources/strategies-creating-supportive-work-environment-sexual-and-reproductive-health-staff


RHNTC | rhntc.org 
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CTC-SRH | ctcsrh.org
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Clinical Education Initiative 
(CEI) | ceitraining.org 
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New York State Family Planning 
Training Center | 
nysfptraining.org
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Upcoming Opportunities
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Virtual Person-Centered Reproductive Desires 
Counseling Workshop with Envision SRH
September 23, 2024 9:00 - 4:30 (with breaks)
● Virtual skill-building, interactive workshop
● FREE for staff working in Family Planning Program-

funded sites
● An opportunity for providers to network with 

colleagues and learn the PATH framework through 
case studies, videos, small group discussion, and 
skills practice. 

● CE available.



Upcoming Opportunities
STI Data Trends and Sexual Health 
Programming in New York State: Updates 
from the NYSDOH AIDS Institute
September 05 12:00 - 1:00 PM

Billing and Coding Essentials for Family 
Planning Services: Fall Update & 
Refresher
September 17, 2024 12:00 - 1:00 PM
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Wrap Up
Refer to Training Policy and Training Guidance 
docs for information about Staff Training

Set up systems for monitoring staff training. 
The RHNTC’s Training Tracking System is one, 
free option. 

If you aren’t already, sign up to receive new 
training announcements for staff development 
opportunities.
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Thank you! 

Contact | nysfptraining.org/
Connect | nysfptraining.org/enews/
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https://nysfptraining.org/
https://nysfptraining.org/enews/
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