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Hi, I'm Katie

Katie Quimby

Director, New York
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Training Center

Deputy Director,
Reproductive Health
National Training Center
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Your turn

Help me get to know you. Tell me in the chat

. YOur name
. Your organization



Objectives

« Describe trainings that staff working on
Family Planning Program-funded projects
need to take

. Identify resources to help with training
completion and monitoring

» EXxplore training opportunities on other
reproductive health topics




Who needs to be trained?
On what?
By when?
And why?

Family Planning Program
Training Policy




nysfptraining.org

New York State Family

: s Training and Events ~ Resources v+ eNews Connect with Us ~
Planning Training Center 2 2

Family Planning
FPP General Program Information Program (FPP) o

Resources

FPP Quarterly Updates Get Started with ©
the Family
Planning Program

FPP Program Monitoring ©

FPP Implementation Tools =

¢ NYSFPP Policy and Procedure Guidance (2024)
¢ NYSFPP Policy and Procedure Guidance Checklist (2023)
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Policy 2.4. Staff Training

I I l O I d < E I l O < E I l : ; u I < E l I I < E NYS DEPARTMENT OF HEALTH BUREAU OF PERINATAL, REPRODUCTIVE AND SEXUAL HEALTH FAMILY PLANNING

PROGRAM POLICIES AND PROCEDURES MANUAL

New York State Department of Health

quality and consistency of P P e

services rendered, service P —

- = = Next Scheduled Review Date | 3/1/25
S I tes m l I St ave a tra I n I n References NYSFPP Orientation; 42 CFR part59; 2022 Tile X Program
Handbook; NYSFPP | raning Keguiremenis {under
Implementation Tools tab

Procedure:

[ ] [ ]
= All staff who perform duties for the NYSFPP must complete the trainings listed out on the
MYSFPF Training Document or equivalent training determined by NYSFPP. This includes in-
kind staff positions, temporary staff positions (interns, fellows, interim staff. staff filling in for

staffing gaps/shortage, etc.) and contracted positions.
o For temporary staff, the training acknowied
temporary staff were informed and oriented on the key training topics. This

[ ]
acknowledgement will fulfill the training requirement for temporary staff.
» For subrecipient agencies who believe an in-house training they offer meets the requirements
, of the NYSFPP, training presentafions may be submitted to the Program Manager for review

and approval.
» There must be atraining plan and policy in place fo provide the orientation and in-service
training for all staff persons, including staff at sub-contracting agencies and service sites.

the competencies of b e
current staff, and support | =TT

went form acts as doi that

Appropriate ways for minors to involve family members in decision making
Diversity, Equity, and Inclusion in the workplace

Cultural humility/competency

o Reproductive Justice

ocooooooo

Human trafficking
Counseling minors in how o recognize and resist sexual coercion
[ ] ] ] [ ]
Subrecipients must participate in annual Family Planning Provider Meeting.
Per their license, all project personnel must fulfill continuing education requirements set forth
by the NYS Depariment of Education, Office of the Professions.
d -

Source: New York State Family Planning Program Policy and Procedure Guidance
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Staff Training Policy

All staff who perform duties for the NYSFPP
must complete the trainings listed out on the

NYSFPP Training Document or equivalent
training determined by NYSFPP.

Source: New York State Family Planning Program Policy and Procedure Guidance
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Training Guidance Training Calendar

2024 NYSFPP
Provider Meeting

All New York State Family Planning Program (N oy New York State Department of

Eia Family Planning

f top 1d content requirements for each

. I Program
sta member are based on their role wit the Py 9 : -t the scope of work they perform.
rientation
Us¢ this Training Guidance Handout to b tter quirements for each staff member.
Th¢ Training Guidance Handout was last | pdat
Mandatory
Pe 2. aff M Reporting Trainine ng requirements set forth in the

training guidance. If this poses a challenge, co yer who can discuss the use of an
attestation form. The training acknowledgeme Jtion that temporary staff were
rainina Guidance
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https://nysfptraining.org/training-calendar/training-guidance/

Mew York State
Family Planning
Training Center

:.--.f;_;'_-._n:' mi.arg

NEW YORK STATE FAMILY PLANNING 555'" Department
TATE
PROGRAM (NYSFPP) TRAINING GUIDANCE ATE | of Health

All NYSFPP staff are required by NYSDOH to complete trainings on a variety of topics. The specific training and content requirements for each staff member are based on their role
within the NYSFPP and should reflect the scope of work they perform. Trainings that are required based on staff role are indicated with a ¥ ("YES"). Providers can document

linical Staff , Program Director/
lanager, Clinical Manager, &
ealth Educator/Soclal Worker

Reception/
Front Desk &
Billing Staff

Training Requirements —
Once Per Project Period Training Resource (Source)

Program Crientation Family Planning Program Orientation (MYSFFTC)

Client-Centered

) ) Client-Centered Contraceptive Counseling Skills elearning (RHNTC)
Contraceptive Counseling

Culturally-Competent,
Client-Centered Care
Humman Trafficking
Providing Quality Family
Planning Services
Recommendations (QOFF)

Pregnancy Counseling

Annual Training
Requirements

Identification and Reporting
of Suspected Child Abuse*

Imvolving Family Members
in the Provision of Family
Planning Services to Minors
Counseling Minors on
Resisting Coercion into
Engaging in Sexual Activity

Last Updated luly 18, 2024

Cultural Competency and Humility in Family Planning Care:

Embracing Culture elearning (RHNTC) *

SDAR to Health and Wellness Human Trafficking Training (ACF)

Introduction to the Quality Family Planning Recommendations

elearning (RHNTC)

Pregnancy Testing and Counseling eLearning (RHNTC)

Training Resource (Source)

Mandatory Child Abuse Reporting at NYSFPP-Funded Settings -

Training Slides (NYSFPTC) & Trauma-Informed Mandatory Child

Abuse Reporting in a Family Planning Setting Video (RHNTC)

Counseling Adolescent Clients to Encourage Family Participation

Video (RHNTC)

Counseling Adolescent Clients to Resist Sexual Coercion Video

linical Staff*, Program Director/
Nanager, Clinical Manager, &
ealth Educator/Social Worker

See the Training Guidance

Reception/
Front Desk &
Billing Staff



https://nysfptraining.org/training-calendar/training-guidance/

You asked...

Do these requirements overlap with Title X
requirements?
Staff Training

Title X recipients:
1. Provide for orientation and in-service training for all project personnel. (42 CFR § 59.5(b)(4))

2. Ensure routine training of staff on federal/state requirements for reporting or notification of child
abuse, child molestation, sexual abuse, rape, or incest, as well as on human trafficking.

3. Ensure routine training on involving family members in the decision of minors to seek family
planning services and on counseling minors on how to resist being coerced into engaging in
sexual activities.

4. Are expected to provide routine training as noted above on an annual basis. In addition, OPA
recommends Title X recipients provide routine training in accordance with the RHNTC's Title X
Training Requirements Summary Job Aid.

Source: Title X Handbook

New York State
Family Planning 12
U Training Center

nysfptraining.org



Staff Training Policy cont.

This includes in-kind staff positions, temporary
staff positions (interns, fellows, interim staff, staff
filling in for staffing gaps/shortage, etc.) and
contracted positions.

o For temporary staff, the training
acknowledgement form acts as documentation
that temporary staff were informed and oriented
on the key training topics. This acknowledgement
will fulfill the training requirement for temporary
staff.

Source: New York State Family Planning Program Policy and Procedure Guidance



Staff Training Policy cont.

For subrecipient agencies who believe an in-
house training they offer meets the
requirements of the NYSFPP, training
presentations may be submitted to the
Program Manager for review and approval.

Source: New York State Family Planning Program Policy and Procedure Guidance
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Staff Training Policy cont.

e Subrecipients must participate in annual
Family Planning Provider Meeting.

2024: https://nysfptraining.org/2024-provider-
meeting/
2025: Details coming soon

e Per their license, all project personnel must
fulfill continuing education requirements set
forth by the NYS Department of Education,
Office of the Professions.

Source: New York State Family Planning Program Policy and Procedure Guidance


https://nysfptraining.org/2024-provider-meeting/

Training Tracking
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Staff Training Policy cont.

Service sites must maintain accurate
documentation of training records for all
hired staff and have a method of evaluating
staff delivery

Source: New York State Family Planning Program Policy and Procedure Guidance



RHNTC Training Tracking System

The Reproductive Health National Training Center
(RHNTC)'s Training Tracking System is a FREE tool
providers can use to create and share training lists,
assign and track completed trainings of staff, and
download reports of staff participation in training.

The Training Tracking System can be used to track
trainings that New York State Family Planning
Program providers are expected to complete as part
of their participation in the Family Planning
Program.



( Download CSV >

Title

Title X Orientation: Program
Requirements for Title X
Funded Family Planning
Projects eLearning

Title X Orientation: Program
Requirements for Title X
Funded Family Planning
Projects eLearning

Title X Orientation: Program
Requirements for Title X
Funded Family Planning
Projects eLearning

Title X Orientation: Program
Requirements for Title X
Funded Family Planning
Projects eLearning

Title X Orientation: Program
Requirements for Title X
Funded Family Planning
Projects eLearning

Title X Orientation: Program
Reguirements for Title X
Funded Family Planning
Projects eLearning

Mew York State Family
Planning Program
Orientation™ (non-RHNTC
resource)

User

Rena
Schwartz

Daphne
Mazuz

Allison
Finkenbinder

Rena
Schwartz

Daphne
Mazuz

Allison
Finkenbinder

Rena
Schwartz

Due

Email Date

rena_schwartz@jsi.com

daphne_mazuz@jsi.com

allison_finkenbinder@jsi.com

rena_schwartz@jsi.com

daphne_mazuz@jsi.com

allison_finkenbinder@jsi.com

rena_schwartz@jsi.com

Required

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Evaluation
Completion
status

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Training Item
Completion
Date

2022-08-24

2022-10-06

2024-05-23,

2024-06-24

2022-08-24

2022-10-06

2024-05-23,

2024-06-24

2023-09-15

List Name

Mew York State
Family Planning
Training Center
Orientation

MNew York State
Family Flanning
Training Center
QOrientation

New York State
Family Planning
Training Center
Orientation

New York State
Family Planning
Training Center
QOrientation

Mew York State
Family Planning
Training Center
Orientation

New York State
Family Planning
Training Center
Orientation

New York State
Family Planning
Training Center
Orientation

List
Completion
status

Completed

Incomplete

Completed

Completed

Incomplete

Completed

Completed



Recorded Training

Webinar: How to Use the RHNTC Training
Tracking System to Assign and Track Family
Planning Staff Training

@ Webinar: How to Use the RHNTC Training Tracking
System to Assign and Track Family Planning Staff

Training

NYSFPTC >w to Use the RHNTC
Training Tracking System to

Assign and Track Family -'“_' :
Planning Staff Training "‘~

March 9, 2023
> I O ) o & CgV

New Yo kStt

j Family Plannin
U Traim:w C . 21
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Step by Step Guide

Using the RHNTC
Website to Track Your
Network’s Training
Completion Job Aid

Step by step
instructions for using
the Training Tracking
System.

Download the job aid

Using the RHNTC Website to @
Create and Track Training Plans memocUeTVE N

RHNTC

The RHNTC Training Tracking System is a web-based system that helps Title X and Teen Pregnancy Prevention (TPP)
Program grantees create, share, and track completion of training and professional development plans for their staff
or networks.

- How the Training Tracking System Works

There are two types of users in the syster:
» ATraining Participant creates an RHMTC Training Account to complete training.

+ ATraining Administrator, or Admin, requests special website access that allows them to create and
share Training Lists with other training participants, and to track their course completion.

1. The Training Admin 3. The Training Admin
creates a customized can then view

Training List of trainings completion status and
and other resources— download reports for all
including those available users who accept the list of completion, and
on rhintc.org—and shares continuing education
it with their staff or credits.

networks.

4, The Training Participant
can also download

their own training

report. certificatels)

2, ATraining Participant
saves the Training List
("opts in") and begins
the assigned training.

E How to Request a Training Admin Account

Anyone can request a Training Admin account.

1. Follow the steps to Create an Account on rhntc.org. Or log in if you already have an account.
2. Complete the request form here: https:/rhntc.org/request-training-admin.

You can also find this form by navigating to About = Training Tracking System in the main menuw.
3. Wait for an email confirming that you have been given Training Admin account permissions.

. 0 New York State
[ o m | : i

HE I 3 Family Planning
N Fe I I Training Center

nysfptraining.org
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https://rhntc.org/resources/using-rhntc-website-track-your-networks-training-completion-job-aid

Training Tracking with RHNTC

NEW YORK STATE FAMILY PLANNING NEW | Department i

PROGRAM (NYSFPP) TRAINING GUIDANCE

Mew York State

STATE | of Health e ]

Are you a Training Administrator who wants to track staff completion of these trainings? Follow these steps and reach out to nysfptraining @ |si.com with guestions.
1.
2.
3.

Create an RHNTC account by navigating to rhntc.org and clicking “Create Profile” or login to rhntc.org with your existing username and password.
Request a Training Administrator account by completing this form.

Once you have received confirmation that you have a Training Administrator account, click the link below for a list of required trainings for reception/front desk staff &

billing staff (once per project period): https://rhntc.org/training-lists/new-york-state-family-planning-program-nysfpp-reguired-trainings-receptionfront-desk

Click "Duplicate List". Rename the Training List so it is specific to your agency. For example: "[Agency Name] Required Family Planning Trainings — Reception,/Front Desk
& Billing 5taff (Once Per Project Period)”
Customize the Training List. Upload mandatory reporting slides that are tailored to your agency. Remember to click save when you are done.

Click "My Training Lists", find the "[Agency Name] Required Family Planning Trainings” list you just created, and click "share” in the top right. Copy the URL. Email that
URL to staff with the following instructions: * *Failure to follow these instructions will prevent you from being able to track the staff training completion as intended. **
1. staff MUST create an RHNTC login or use an existing login. After they login to the RHNTC, they MUST click the URL you sent them, and click "Save List".
Once they click "save List", then you, as the Training Administrator, will be able to see which staff has completed each of the required trainings.
To manage your training list, click “My Training Lists”, find the "[Agency Name] Required Family Planning Trainings". Then click:
1. Manage Users to view the list of staff who have successfully saved the Training List.
2. View Completion Report to view and download a report of staff training completions.
3. Maodify List to update the training list with new trainings as needed.
Repeat steps 3 through 9 above with these training lists:
https://rhntc.org/training-lists/new-york-state-family-planning-program-nysfpp-required-trainings-clinical Once per project period trainings for clinical, administrative,

and health education staff
https://rhntc.org/training-lists/new-york-state-family-planning-program-nysfpp-required-trainings-clinical-0 Annual trainings for clinical, administrative, and health

education staff
https://rhntc.org/training-lists/new-york-state-family-planning-program-nysfpp-required-trainings-receptionfront-0 Annual trainings for front desk and billing staff

I New York State
.. . - l. Q‘. - Family Planning
See the Training Guidance e N [<‘| I Training Center 23
[ | -
—————— nysfptraining.org



https://nysfptraining.org/training-calendar/training-guidance/

What other training
tracking strategies
have worked for you?




Going Beyond Required
Trainings for Staff

Family Planning
Training Center



Staff Development

Policy 2.4 covers minimum training
requirements, but there are so many training
opportunities to help staff grow and develop.

Prioritizing staff development signals that the
organization values staff contributions and is
invested in their learning, growth, and
improvement.




Staff Development for
Retention

. Identify the essential knowledge, skills, and
attitudes needed to be effective and
successful

. Design a 30-60-90-day onboarding process
to help new hires

. Provide staff with opportunities to learn

Download the toolkit



https://rhntc.org/resources/strategies-creating-supportive-work-environment-sexual-and-reproductive-health-staff

RHNTC | rhntc.org

QO

RHNTC

REPRODUCTIVE HEALTH
MNATIONAL TRAINING CENTER

About Resources

Search Q  Loglnor Create Profile @ @ ®

Grantee Spotlights Events For Grantees

Show: (Q All Content ) Teen Pregnancy Prevention Program @ Title X Family Planning Program

The Reproductive Health National Training

Center is your go-to source for family planning
and adolescent health training and technical
assistance.

I New York State
m= I Family Planning
m U I Training Center 28
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CTC-SRH | ctcsrh.org

SAVE THE DATE: SEPT 10-13, 2024 NATIONAL REPRODUCTIVE HEALTH CONFERENCE CIICK HEDE

W [ conTACcTUs  REQUEST TECH ASSISTANCES NEWSLETTERsienuP  (Q

2= Clinical Training Center for

- .
W ,‘\\ W Training with CEs v Resources v Calendar  Annual Conference  About Us ~
“\E?, Training the Nation’s Title X Workforce

FEATURED VIDEO FEATURED RESOURCE UPCOMING TRAINING

Title X Statutes and Regulations Meeting the Sexual and Reproductive Health Care
Needs of Sex Workers

Learning Lab: Contraception 101

I New York State
m= I Family Planning
m U I Training Center 29
| nysfptraining.org



Clinical Education Initiative
(CEI) | ceitraining.org

]
E : Ce i & About Courses Learning Pathway Request Training Training Calendz Subscribe Resources Support MyCEI Login

Welcome

Clinical Education Initiative (CEl), a New York State Department of Health AIDS Institute program, offers
progressive continuing medical education to physicians, nurse practitioners, physician assistants, nurses,
dentists, and pharmacists to enhance their capacity to deliver high-quality healthcare services and to
improve patient health outcomes. We offer free, CE accredited, online and live trainings, conferences,
intensive preceptorships, clinical technical assistance (TA) and tools, on HIV Primary Care and Prevention,
Sexual Health, Hepatitis C treatment, and Drug User Health.

Events
News
I New York State
P B | Ij Family Planning
m U Training Center 30
| nysfptraining.org



New York State Family Planning
Training Center |
nysfptraining.org

New York State Family
Planning Training Center

Upcoming Events

August 29, 2024
Overview of Resources to
Support Training Family
Planning Staff

Training and Events ~

September 05, 2024
Webinar: STl Data Trends
and Sexual Health
Programming in New
York State: Updates from

Resources eNews onnect withUs ~ 0O

September 17, 2024
Billing and Coding

Essentials for Family

Planning Services: Fall

Update & Refresher

-
!cil
] ]

@

New York State
Family Planning
Training Center
nysfptraining.org
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Upcoming Opportunities

Virtual Person-Centered Reproductive Desires
Counseling Workshop with Envision SRH

September 23, 2024 9:00 - 4:30 (with breaks)

e Virtual skill-building, interactive workshop

e FREE for staff working in Family Planning Program-
funded sites

e An opportunity for providers to network with
colleagues and learn the PATH framework through
case studies, videos, small group discussion, and
skills practice.

e CE available.




Upcoming Opportunities

STI Data Trends and Sexual Health
Programming in New York State: Updates
from the NYSDOH AIDS Institute

September 05 12:00 - 1:00 PM

Billing and Coding Essentials for Family
Planning Services: Fall Update &
Refresher

September 17, 2024 12:00 - 1:00 PM




Wrap Up

Refer to Training Policy and Training Guidance
docs for information about Staff Training

Set up systems for monitoring staff training.
The RHNTC's Training Tracking System is one,
free option.

If you aren't already, sign up to receive new
training announcements for staff development
opportunities.




Thank you!

Contact | nysfptraining.org/

Connect | nysfptraining.org/enews/



https://nysfptraining.org/
https://nysfptraining.org/enews/

	Overview of Resources to Support Training Family Planning Staff
	Hi, I’m Katie
	Your turn
	Objectives
	Family Planning Program Training Policy
	nysfptraining.org
	Policy 2.4. Staff Training
	Staff Training Policy
	nysfptraining.org
	Slide Number 11
	You asked…
	Staff Training Policy cont.
	Staff Training Policy cont.
	Staff Training Policy cont.
	Training Tracking
	Staff Training Policy cont.
	RHNTC Training Tracking System
	Slide Number 20
	Recorded Training
	Step by Step Guide
	Training Tracking with RHNTC
	What other training tracking strategies have worked for you?
	Going Beyond Required Trainings for Staff Development
	Staff Development
	Staff Development for Retention
	RHNTC | rhntc.org 
	CTC-SRH | ctcsrh.org
	Clinical Education Initiative (CEI) | ceitraining.org 
	New York State Family Planning Training Center | nysfptraining.org
	Upcoming Opportunities
	Upcoming Opportunities
	Wrap Up
	Slide Number 36

