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Call Logistics

• All callers are placed on mute

• Type your questions into the chat box

• Submit follow up questions to your Program 
Manager
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Agenda

 Brief Introduction to the Policy and Procedure Guidance
 Walk through the 2024 updates
 Q&A
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Introduction to Policy 
Manual
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Policy and Procedure Guidance

• Guidance is intended for use by all contracted 
family planning agencies and their subcontractors

• NYSFPP subrecipients are required to have 
written policies and procedures in accordance with 
NYSFPP requirements and Title X statutes and 
regulations.

• This document is meant to provide 
subrecipients with guidance and strategies 
to maintain compliance with program 
requirements.

• The Policy and Procedure Guidance is also 
available online at https://nysfptraining.org/
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Policy language

Important dates

Links to useful resources related 
to the policy

Procedure: detailed explanation 
on how to comply with the 
policy
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Updates
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Update 1: 
Subcontracting

• Subcontractor Budgets: Should be 
submitted as part of the subrecipient 
budget, under contractual services
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Update 2:
Changes in Scope

• Submitted form response is now needed 
when making any changes in scope

• Change in Scope Form
• Data points have been added to this 

survey, that sites must collect per type of 
change of scope
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Update 3: 
Utilizing Telehealth

• Medical record documentation must 
reflect when services are provided 
via telehealth

• Telehealth records must now be 
submitted via Ahlers 
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Update 4:
Availability and Use of Referrals

• Must have a referral list available
• Must have policies and procedures in 

place to prioritize referrals and ensure 
warm handoffs, as well as procedures 
in place for referral tracking and 
follow-up

• This replaces the previous requirement 
of having official memorandum of 
agreements with referral agencies
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Update 5:
Staff Training

• Additions: 
• Organizations' training presentations 

may be submitted to NYSDOH for review 
and approval.

• Temporary staff training requirements
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Update 6:
Voluntary Participation

• Clearer guidelines on how to document 
patient consent and assurances

• Sample language that needs to be 
included in consent forms, EHR, etc.
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Update 7:
Consent for Minors

• New References added: NYS Laws
• Clearer guidelines on:

• Sexual coercion screening practices
• Counseling adolescents on sexual 

coercion prevention strategies
• How to document both
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Update 8:
340B Drug Pricing Program

• Updated comprehensive guidance list on required 
internal 340B policies and procedures (See list 
in bullet 8)

• Updated references to include sample 340B policies 
developed by 340B Prime Vendor to meet Title X 
340B requirements.
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Update 9:
Assessing Fees

• Updated language added as to who the 
schedule of discounts applies to
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Update 10:
Budget Submissions

• Clearer guidelines on how NYSFPP Funding 
can be used

• Updated to reflect transition from Grants 
Gateway to SFS Grants Management
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Update 11:
Annual Review of Clinical Policies 

and Protocols

• Updated guidance on required written 
clinical policies and procedures

• How often they need to be reviewed 
(annually).
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Update 12:
Consumer Feedback

• Requirement that subrecipients must 
routinely assess patient experience 
and/or satisfaction

• Report on quarterly reports feedback 
received from patients and steps taken 
to address any issues or concerns
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Update 13: 
Community Education, Participation 

and Engagement Plan

• Updated to reflect the long-standing 
requirement that CPEP Plans must be 
made available to the NYS Department of 
Health Family Planning Program upon 
request.
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Update 14:
Information and Education Materials

• Updated to reflect federal requirement: 
Federal grant support, must 
acknowledge federal funding on listed 
items
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Questions or Comments?
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• https://nysfptraining.org/
• https://rhntc.org/
• https://www.ctcfp.org

Important Resources
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• Today’s slides will be distributed via email and 
recording will be uploaded to our training 
website https://nysfptraining.org/

• Specific questions should be sent to your Program 
Manager

THANK YOU!
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NYS FPP Contact Information

Family Planning Program mailbox:

bwhfpp@health.ny.gov


