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Introduction  to the Chlamydia 
Screening Change Package
1. Include chlamydia 

screening as part of 
routine care

2. Use normalizing and 
opt-out language

3. Use the least invasive, 
high-quality test

4. Reduce cost as a barrier  
Link: https://www.fpntc.org/resources/chlamydia-screening-change-package
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Meeting Objectives

By the end of today, you should be able to:
• Describe the rationale for considering strategies 

to reduce cost as a barrier
• Identify at least one strategy to reduce cost as a 

barrier for access to chlamydia screening
• Identify at least one resource to support you in 

utilizing diverse payment options 
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Rationale
• For insured clients, annual chlamydia screening for 

clients 24 and younger is covered with no cost sharing 
(USPSTF level “B”)
– Clients may have confidentiality concerns
– Quality assurance around billing and coding
– Support eligible clients to enroll in insurance

• For uninsured clients, NYS FPP providers must provide 
screening at no cost for patients up to 200% FPL
– For clients with income > 200% FPL, sliding fee scale
– Identify opportunities to pay for safety net screening 

services
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NYS FPP Policy

• Providers are required to screen clients for 
sexually transmitted infections in accordance 
with QFP and CDC STD Treatment Guidelines

• Programs will provide Chlamydia testing at no 
charge for uninsured clients up to 200% FPL. (p65)

• Programs will provide HIV counseling and 
testing at no charge for uninsured clients up to 
200% FPL. (p64)
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https://www.health.ny.gov/funding/rfa/inactive/0909151050/0909151050.pdf
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Title X Program Requirements
• Clients must not be denied services because of inability to pay
• Projects should not have a policy of no fee or flat fees for the 

provision of services to minors
• Eligibility for discounts is based on income of the minor
• Clients whose documented income is at or below 100% of FPL 

must not be charged, & a schedule of discounts is required for 
individuals between 101% and 250% FPL

• All reasonable efforts must be made to obtain third-party 
payment

• Reasonable efforts to collect charges without jeopardizing 
client confidentiality must be made

6

Source: Program Requirements for Title X Funded Family Planning Projects. 2014
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Ensure Client Confidentiality

• Ask every client that presents for STD services if 
they have insurance;

• Advise insured clients that the use of their insurance 
may result in the issuance of an EOB;

• Collect insurance information if the client does not 
have confidentiality concerns; document the client's 
willingness to have insurance billed; and, follow the 
protocol for claiming reimbursement;

7

STD Billing Guidance Supplement: Promoting confidential access to care. Available at: 
https://www.health.ny.gov/diseases/communicable/std/docs/billing_guidance.pdf

https://www.health.ny.gov/diseases/communicable/std/docs/billing_guidance.pdf
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Ensure Client Confidentiality
• If the client does not have insurance or has concerns about 

confidentiality, ask for payment of the cost-based fee;
• If the client is unable to pay the set-fee, complete the sliding 

fee. There should never be a fee for clients with incomes 
less than 100% FPL.
– For chlamydia screening for uninsured clients, no fee for 

income <200% FPL.  
• Make several payment options available to maximize 

opportunities to obtain payment from the client. 
• Ensure the client understands that they will not be denied 

services if they are unwilling to have insurance billed.
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STD Billing Guidance Supplement: Promoting confidential access to care. https://www.health.ny.gov/diseases/communicable/std/docs/billing_guidance.pdf

https://www.health.ny.gov/diseases/communicable/std/docs/billing_guidance.pdf
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Explanations of Benefits (EOB)
• Federal and state law requires some insurance companies to 

send an EOB to the primary policyholder. 
• EOBs are required under New York State Insurance law 

§3234 with the exception of Medicaid, which requires EOBs 
but limits the use of EOBs for certain services (including 
family planning services).

• Insurers are not required to send an EOB when no balance 
is due unless demanded by the primary policyholder. 
– This exception to EOB requirements is specified in NYS 

Insurance Law §3234(c)
– An insurer may choose to send an EOB regardless 
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STD Billing Guidance Supplement: Promoting confidential access to care. https://www.health.ny.gov/diseases/communicable/std/docs/billing_guidance.pdf
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Confidentiality FAQs cont.
Q. If a minor does not want their parent/guardian(s) to be 
informed that they are being tested or treated for an 
STD…what can be done to stop an insurance EOB from being 
sent to the parent’s address? 
A. Minors may contact the health care plan and request that 
an alternative address be used when issuing an EOB for 
services provided to the adolescent patient…Minors should 
make this request before seeking billable health care 
services…In some situations, the adolescent may list the health 
care provider’s address as the alternative address for EOB 
notifications.
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Frequently Asked Questions: New York State Public Health Law Article 23 and Title 10, New York Codes, Rules and Regulations – Section 23 
Guidance for Local Health Departments (LHD) and Health Care Providers 
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Insurance Law §2612(h)(2)(A) 
Confidentiality for Domestic Violence Victims and 
Endangered Individuals
• “Except with the express consent of the person making 

the request, a health insurer may not disclose to the 
policyholder:
– (1) the address, telephone number, or any other personally 

identifying information of the person who made the request 
or child for whose benefit a request was made; 

– (2) the nature of the health care services provided; or 
– (3) the name or address of the provider of the covered 

services.”

11 https://www.dfs.ny.gov/insurance/insurers/confordm.htm



New York State
Family Planning
Training Center
nysfptraining.org 

Confidentiality and Patient Portals
• ACOG Strategies

– Prohibiting access for 
adolescents (12–17)

– Restricting access to 
visit notes for 12–17-
year olds, while 
allowing access to lab 
results and appt. info

– Housing confidential 
info in a separate 
section of the EHR 
that is not open 
access
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OpenNotes and the Confidentiality of Adolescents’ Electronic 
Health Records Position Statement. Oct 2016 

https://www.aafp.org/fpm/2015/0300/p11.html
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Explaining Confidential Billing

NYSDOH 
templates for 
patient messaging 
for websites, in 
clinic waiting 
areas, and scripts 
for staff 
conversations
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https://www.health.ny.gov/diseases/communicable
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Schedule of Discounts
8.4.2 A schedule of discounts, based on ability to pay, is 
required for individuals with family incomes between 101% and 
250% of the FPL (42 CFR 59.5(a)(8)). 

8.4.3 Fees must be waived for individuals with family incomes 
above 100% of the FPL who, as determined by the service site 
project director, are unable, for good cause, to pay for family 
planning services (42 CFR 59.2). 

8.4.4 For persons from families whose income exceeds 250% 
of the FPL, charges must be made in accordance with a 
schedule of fees designed to recover the reasonable cost of 
providing services. (42 CFR 59.5(a)(8)).

14

Source: Program Requirements for Title X Funded Family Planning Projects. 2014
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Sample Schedule of Discounts
Sample Title X Sliding Fee Scale

Break 1 Break 2 Break 3 Break 4 Break 5 Break 6 Break 7 Break 8

FPL < 100% 101-
125%

126-
150%

151-
175%

176-
200%

201-
225%

226-
250%

>250%

Family 
Planning

$0.00 
(No fee) 10% 25% 35% 50% 60% 75% 100%

Note: 
1) All clients, regardless of insurance status must be assessed for income level based
on their family size and family income.
2) Staff should compare the amount insured clients would pay on the sliding fee scale
and using their insurance.  The insured client should pay the lesser of these two
amounts.
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Sample Schedule of Discounts
Sample Sliding Fee Scale Example for Integrated Title X and FQHC Service Site

Break 1 Break 2 Break 3 Break 4 Break 5 Break 6 Break 7 Break 8

FPL < 100% 101-
125%

126-
150%

151-
175%

176-
200%

201-
225%

226-
250%

>250%

Medical $20 $40 $60 $80 $100 100% 100% 100%

Dental $30 33% 50% 66% 83% 100% 100% 100%

Family 
Planning

$0.00 
(No fee) 10% 25% 35% 50% 60% 75% 100%

Note: 
1) All clients, regardless of insurance status must be assessed for income level based 
on their family size and family income.  
2) Staff should compare the amount insured clients would pay on the sliding fee scale 
and using their insurance.  The insured client should pay the lesser of these two 
amounts.
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Job Aids
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https://www.fpntc.org/resources/collecting-co-pays-and-applying-sliding-fee-scales-
job-aid-front-desk-staff

https://www.fpntc.org/resources/defining-family-income-title-x-charges-billing-and-
collections-job-aid

https://www.fpntc.org/resources/collecting-co-pays-and-applying-sliding-fee-scales-job-aid-front-desk-staff
https://www.fpntc.org/resources/defining-family-income-title-x-charges-billing-and-collections-job-aid
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Obtain Third-Party Reimbursement

• Obtain third-party reimbursement
– Optimize billing & coding for all services

• Optimize client fee collections, including
– Collect copays at the time of the visit
– Assess family income before determining copays
– Consider asking for donations
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Optimize Billing & Coding

• Make sure your codes are current
• Establish a documentation feedback loop between 

providers and billing staff 
• Know payer-specific requirements
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STD Billing and Reimbursement Toolkit

Link: http://stdtac.org/
20
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Billing and Coding 
eLearning Course Series
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Link: https://www.fpntc.org/resources/coding-reproductive-health-care-environment-fundamentals-coding-elearning-module-1

https://www.fpntc.org/resources/coding-reproductive-health-care-environment-fundamentals-coding-elearning-module-1
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Coding Podcast Series
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Link: https://www.fpntc.org/training-packages/coding

https://www.fpntc.org/training-packages/coding
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Coding Palm Card
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Link: http://www.ctcfp.org/billing-and-coding-pocket-card

http://www.ctcfp.org/billing-and-coding-pocket-card
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Provide Insurance Eligibility Screening 
& Application Assistance
• Provide access to application assistance
• Train financial staff to refer clients without 

insurance to enrollment assistance services
• Educate all staff so they can answer basic 

questions
• Post “apply and renew” signage in public waiting 

spaces
• Include information about financial assistance in 

promotional materials
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Family Planning Benefit Program (FPBP)
Eligibility

• Female or male of 
childbearing age;

• New York State resident;
• U. S. citizen, national, 

Native American, or 
lawfully present;

• Meet certain income 
requirements (currently < 
223% of the FPL) ; and

• Not already enrolled in 
Medicaid

What’s covered?
• All types of birth control
• Emergency contraception
• GYN exams, including Pap tests
• Pregnancy testing and 

counseling*
• Male and female sterilization
• STD testing, counseling, and 

treatment*
• HIV counseling and testing* 
• Colposcopy, cryotherapy, LEEP*
*when part of a family planning visit 
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FPBP Presumptive Eligibility and 
Retroactive Coverage
Presumptive eligibility provides an individual 
immediate access to FPBP covered services 
and assures that the FPBP provider will receive 
Medicaid reimbursement for covered family 
planning services, supplies and treatment 
provided during the presumptive period.
Retroactive coverage up to 3 months, if 
eligible.
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Family Planning Extension Program (FPEP)

FPEP provides up to 26 months of additional 
access to family planning services for women who 
were on Medicaid while they were pregnant, but 
subsequently were not eligible for comprehensive 
Medicaid coverage when the pregnancy ended. 
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Develop Strategies to Pay for 
Safety Net Screening 
• Look for opportunities to reduce costs
• Identify local public, private, and grant funding
• Work with state STD prevention partners to 

access supplemental funds (e.g., STD AAPPS)
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In Case You Missed It: Fidelis Update

29

Important Change: Fidelis Care to Provide Family Planning and Reproductive Health Benefit
Effective January 1, 2019, Fidelis Care will include family planning and reproductive health services 
in the benefit package for Medicaid members. Previously Medicaid fee-for-service (FFS) had 
provided this benefit for Fidelis members.

As a result, participating Fidelis Care providers should bill these services to Fidelis instead of 
Medicaid FFS, effective January 1, 2019.
Coverage will include: birth control drugs and devices, including IUDs, diaphragms, and other kinds 
of birth control; emergency contraception; sterilization for men and women; pregnancy testing; an 
abortion that you and your doctor agree is needed; and HIV and STD testing, treatment and 
counseling. Screenings for cancer and other related problems are also included.

For information on pharmacy formulary coverage visit the NY State Medicaid Managed Care 
Pharmacy Benefit Information Center website at: https://mmcdruginformation.nysdoh.suny.edu/. 
Questions can be directed to Member Services at 1-888-FIDELIS (1-888-343-3547) (TTYL: 711) 
See the December 2018 Medicaid Update from the Office of Health Insurance Programs

https://mmcdruginformation.nysdoh.suny.edu/
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Team Presentations

• During February and March online sessions, 
teams will present progress updates:
– What worked well? 
– What lessons will you share with other sites (if 

applicable)?
– What are your next steps?

• 5 minutes of presentation + 5 minutes of Q&A
• We will send a template slide deck and schedule 

of presentations in next few days
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Monthly Progress Reports

• Thank you for 
submitting your 
progress reports!

• Next report due 
January 31st
– Includes data 

through December
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Thank you!

Contact:
nysfptraining@jsi.com
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