Welcome!

Connect to Audio:

When prompted, click
the button next to
‘call me” and enter
your direct line

Backup: call the conference
ine number in the chat.

oy

Mute Yourself:

1. Use the mute button
on your phone.

OR

2. Hover over your name
in the participant list and
click the microphone
button so it turns red.
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Connect to Audio

* When prompted:
S c | ec-t llca | | me” fro M %, Select Audio Connection [ Select Video Connection
the drOp dOWﬂ Call Me v No Video v

o Enter your direct line
in the space for the
phone number

* The meeting will call
you and join your 0000600 0O

audio automatically
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Muting Your Line

e Click the mute button on

your phone OR
 (lick the person icon in the
N 0000000
e Hover over your name in R
the attendee list PRSP -
o (Click the microphone icon -
o When muted, microphone ... ) u
will appear red g 0 oo ot @)

» o unmute, click
microphone icon again
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Include Chlamydia Screening
as a Part of Routine Clinical
Preventive Care

Chlamydia Screening Change Package
Best Practice 1

October 17, 2018
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Chat Polls

o bring up the group
chat, click the “message”

icon in the menu (cY:JoYo)o) XX

e If you do not see the
menu, click on the WebEx
application and hover
your mouse at the bottom ‘
of screen

* Type in chat, be sure "to" is
set to "Everyone”
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Tell us in the chat....

1. Your name

2. Agency
affiliation | |
o Finger Lakes Migrant
3. Whois n the Chautagiga— et cente b
room with yOu  County * Parenthood of
today ﬁ ﬁ Mohawk Hudson
4 One action Tioga Opportunities
HRHCare
our team has o
i/ ken si Public Health éacﬁb' Hgsp'tha'
aKken since our Solutions/MIC otham Sout
Queens

kickoff meetmg Coney Island Hospital
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Chlamydia Screening Change Package

1. Include screening as part s FpnTC
of routine care -
o CHLAMYDIA SCREENING
2. Use normalizing and opt-  CHANGE PACKAGE

out language
L X

3. Use least invasive, high- ® ‘o
quality test ® ‘

4 Reduce cost as a barrier

FFFFFFFFF

Link: https://www.fpntc.org/resources/chlamydia-screening-change-package
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https://www.fpntc.org/resources/chlamydia-screening-change-package

Change Package Best Practice 1

Include chlamydia screening as a part of
routine clinical preventive care. Use clinic
support systems to systematically screen
sexually active clients at least once a year
for women 24 years and younger, for
women >24 who are at increased risk, and
men at increased risk.
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Meeting Objectives

By the end of the session, you should be able to:

 Describe the rationale for incorporating
chlamydia screening as a routine part of
preventive care

* [dentify at least two strategies for using clinic
support systems to systematically screen clients

» Describe at least one way to use data to
iIncrease adherence to screening
recommendations
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Rationale for Including Chlamydia

Screening as Routine Clinical Care

* Chlamydia is the most commonly reported
notifiable disease in the United States and is usually
asymptomatic.

o [f untreated, chlamydia infection can lead to pelvic
inflammatory disease, a major cause of infertility,
ectopic pregnancy, and chronic pelvic pain.

* The highest rates are among women ages 15-24.

e Consistent recommendations: CDC, US Preventive
Services Task Force, HEDIS, and NQF
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Overview of Strategies

* Have written policies and protocols

 Establish standing orders and a standardized
workflow

» Prepare for screening based on the sex and age
before the client is seen

» Share screening data with staff and providers
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Where are we now?

% of Teams Implementing BP1 Strategies (n=9)

Routinely check screening history 67%
Written policy for screening 56%
E.H.R. prompt 56%
Express visit protocol 56%
Standing orders 44%
Share data with staff 33%
Reminder system 22%

Hard stopin EHR. 11%
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Chart1

		Routinely check screening history

		Written policy for screening

		E.H.R. prompt

		Express visit protocol

		Standing orders

		Share data with staff

		Reminder system

		Hard stop in E.H.R.



% of Teams

% of Teams Implementing BP1 Strategies (n=9)

0.67
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0.56
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		Express visit protocol		56%

		Standing orders		44%

		Share data with staff		33%

		Reminder system		22%

		Hard stop in E.H.R.		11%






Written Policy and Protocol

Have a written policy and protocol
for screening all sexually active
women 24 years and younger, for
women > 24 who are at increased
risk, and men at increased risk.

— Check screening history and
include consideration for
screening at any visit including
pregnancy test visits, EC
counseling, walk-ins, and sports
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Tell us in the chat....

Do you have a written policy and protocol for
screening all sexually active women 24 years and
younger, for women > 24 who are at increased
risk, and men at increased risk?

1. yes
2. NO
3. not sure
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Standing Orders & Standardized Workflow

Utilize clinic support systems and reminder systems
to support routine chlamydia screening

Implement site-level protocols to establish a
standardized workflow

Review chlamydia screening history before client
arrives

Clearly outline who is responsible for specific tasks
Use EHR templates and prompts

Consider “hard stop” in EHR—"reason for not
screening”—tor all women 24 and younger
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Tell us in the chat....

Do you check screening history of patients and
assess the need to screen prior to the visit?

1. yes
2. NO
3. not sure
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Tell us in the chat....

Do you utilize standing orders for chlamydia
screening?

1. yes
2. NO

3. not applicable / not sure
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Team-Based Approach to Care

e Utilize trained non-
clinician team members
to identity screening
based on a standard
algorithm

 (linical staff should
orovide client education
that is appropriate to the
staff person’s level of
education

\J Lf U’ \\—d
New York State
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Use Data to Improve Adherence

» Share screening data with
staff and providers.

— Perform data validation
checks to ensure that your

screening rates are being
calculated accurately

— Share site- and provider-
specific screening rates with
staff

— Compare to national
averages to determine target

I screening rate (\ New York Stte
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Tell us in the chat....

Do you share chlamydia screening data with
oroviders?

1. yes
2. NO
3. not sure
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Service Delivery Approaches to Increase
Efficiency

» Capitalize on client wait times by having them
complete assessment forms and provide
specimens

* Develop a protocol for express visits for routine
asymptomatic STD screening

« Consider the use of technology to facilitate sign-
in, risk assessment, and clinic flow
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Success Story: Pasco County Department
of Health, FL

e Baseline: 22% of women < 24 screened

« At baseline, chlamydia screening offered at annual
exams

» Recognizing that fewer clients were coming in for
annual exams, Pasco County decided to expand
screening and offer at pregnancy test-only and
nursing-only Vvisits

» Key to implementing this change were educating

staff about high chlamydia rates and giving
feedback

o After expansion: 78% of women < 24 screened
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FPNTC Resources

-:"1-:, Fp-\l-—k—: Title ¥ Guidaling Trairing Packaps Evar Cormect with FEMTC Q4 search Lo in or Create Account

Sexually Transmitted Disease Services

These resources support Quality Family Planning Recommeendations related to screening for chilamydia, gonormrhea, syphilis, HVJAIDS, and hepatitis C, as
well as providing vaccination for human papillomavinus (HPY) and hepatitis B.

Sexually Transmitted Disease Services Resources 36 Resources

Fommat | Typs= Purpase nbended Audience CE Credits Ofered?

Chlamydia Screening Changs Package Clinical Pathway for Family Planning Family Planning Baszics eL=arning
Sarvices Chart

Link: https://www.fpntc.org/training-packages/sexually-transmitted-disease-services
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https://www.fpntc.org/training-packages/sexually-transmitted-disease-services

Recommendations, Guidelines, and Tools

Centers for Disease Control and Prevention

Morbidity and Mortality Weekly Report
Aecommendations ard Reparts Vol 64 /Mo 3 June 5, 2015

Sexually Transmitted Diseases
Treatment Guidelines, 2015

(1L | national

@®® | chlamydia
CO@® | coalition

el i 5. Department of Health and Human Sersoes
t__{‘{i’i CDC Clrdm[unu\-la(mlmhndﬁ'm
s

Link: https://www.fpntc.org/training-packages/sexually-transmitted-disease-services
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https://www.fpntc.org/training-packages/sexually-transmitted-disease-services

What other
questions do
you have?

What other issues
would you like to
discuss?
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nysfptraining.org > Training and Events

New York State Family
Planning Training Center

Training and Events ~ Resources v eNews Connect with Us ~

Performance Improvement Collaborative

Chlamydia Screening Performance Improvement Collaborative

Overview and Guidance Documents o

Session 1: Introduction to Chlamydia Screening Performance Improvement o
Collaborative (09/18/2018, in person)

Session 2: Best Practice 1: Include chlamydia screening as a part of routine o
clinical preventive care (10/17/2018 9:00-10:15am, virtual)
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Monthly Progress Reports

e Thank you for submitting your progress reports!

* How did the monthly progress report go?
— Chat in on a scale of 1-5
— 1=painless and easy!
— 5=very painful!

e Next report due October 315
— Includes data through September
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Thank you!

Contact:
nystptraining@jsi.com
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