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Chat Introductions
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Harlem Hospital

Family Planning of 
South Central New 

York
Greene County Family 
Planning

Children’s Aid Society

Kaleida Health

Tioga Opportunities

Livingston County 
Reproductive Health Center

Planned Parenthood of 
Greater New York
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Objectives
By the end of this session, you will be able to:
1. Describe how the physical and virtual 

environment influence the patient experience
2. Explain common challenges to ensuring a 

positive patient experience
3. Apply at least two strategies to improve the 

physical or virtual environment 
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Physical Environment
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Common Challenges
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Physical Environment 
Breakouts
1. How does the physical environment affect 

your patients’ attitudes toward you?
2. What strategies have you used to make 

improvements? 
3. How have you engaged volunteers? 

Donations? Staff? 

Share back ONE highlight from your 
discussion. 

7



New York State
Family Planning
Training Center
nysfptraining.org 

Reflections
Using own experience: 
• What are you looking for in a virtual 

environment? 
• What is important to you in a virtual 

environment? 

Instructions 
1. On your computer or phone, go to Menti.com
2. Enter Code: 3645 4635
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https://www.menti.com/
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7 C’s Communication
1. Clear
2. Concise
3. Culturally appropriate
4. Considerate
5. Concrete
6. Correct 
7. Complete
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Search optimization
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Virtual environment
Webside Manner

• Prepare your setting
• Test equipment
• Start visit
• During visit
• Concluding visit
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https://rhntc.org/resources/telehealth-etiquette-family-planning-visits
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Sustainability
The Five Rs:
• Resources - budget, raw materials, human

• Roles - funder, grantees, sub-recipients, clinics, 

providers etc.

• Relationships - interactions between stakeholders

• Rules - federal, state and local policies and 

guidelines

• Results - overall strength, traditional outputs and 

outcomes
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Reflection 

What will help you to sustain improvements? 

Instructions 
1. On your computer or phone, go to Menti.com
2. Enter Code: 3645 4635
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https://www.menti.com/
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Team Presentations
“5 x 5”
• Five minutes 
• Five slides

1. Title Slide 
2. Tell us what you are most proud of having 

accomplished in this initiative. 
3. How you got there.
4. What you learned.
5. What’s next?/How you will apply this going 

forward.
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nysfptraining.org
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Please! Complete the 
evaluation!

Thank you! 

https://forms.gle/CG9SWMkfPHFzfFDL6

	Patient Experience Improvement Initiative Session 4: Environment
	Chat Introductions
	Objectives
	Physical Environment
	Slide Number 5
	Common Challenges
	Physical Environment Breakouts
	Reflections
	7 C’s Communication
	Search optimization
	Virtual environment
	Sustainability
	Reflection 
	Team Presentations
	nysfptraining.org�



